Maxus Enquiries

Management of enquiries made easy through the web

Maxus Enquiries enables you to manage and track your enquiries easily and quickly
over the web. It also has a built-in Knowledgebase facility, so you can harness relevant
enquiries and create knowledge from them.

Maxus Enquiries has been designed for use by libraries as an integral part of their
reference/enquiries/information service. It also lends itself to managing and storing
enquiries in a wide range of other environments.

Designed in WebPublisher PRO, Maxus Enquiries provides you with total web functionality.
Your users submit their enquiries to you via the web; you manage their enquiries in web
screens; you answer their enquiries in email messages that Maxus Enquiries generates for
you; and, if you wish, you assign relevant enquiries to a Knowledgebase that your users can
search via the web.
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When they submit their request, you are sent an email message, a record is automatically
created in the Maxus Enquiries database, and your user is also sent a message to confirm
that their request has been successfully emailed.
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Here are the enquiries retrieved by your search

D 112
Requestor Wendy Martin

Email martinwi@mydepartment. gov.au
Phone 08 9875 1234
Eniguiry Date Novernber 07, 2004
Urgency d. 1 week
Deadline 03 Aug 2007

Question Could you please do a literature search on the chemical called di-
fluora-epoxy-ethylene and its effects on marsupials.

Click here to manage this enguiry

Send Status Reportto Reguestar by Email

You can send status reports or
answers to your requestors by
clicking on the relevant buttons or
links in the Maxus Enquiries web
screens.
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When the enquiry is completed, you can use the enquiry management screens to assign it
to your corporate Knowledgebase, if appropriate. You can also assign a review date if you
think the information in the enquiry record is likely to become out-of-date at some point in

the future.
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Your users can then search the
Knowledgebase as a repository of
important information, using a
query screen that gives them the
power and ease of use that you
would expect of WebPublisher
PRO.

Maxus Enquiries uses Inmagic ® DB/TextWorks and DB/Text © WebPublisher PRO version 7.01
or higher, or CS/TextWorks and CS/WebPublisher PRO version 1.3 or higher.
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